
PRODUCT CARE

Rugs
Skilled craftspeople follow centuries old techniques to weave our collections. Elegant and made 

with select materials, our rugs turn global craft traditions into woven pieces of art for your floors, 

both indoor and out. Use our care guide to extend the life of these unique, handcrafted creations.

General Care

Brushing and sweeping dirt away regularly is the simplest method of keeping your rugs clean. You can 

also shake them out or vacuum, though we recommend vacuuming with the beater bar turned off to 

prevent excessive wear. 

Performance & Indoor/Outdoor

In addition to vacuuming and shaking out regularly, indoor/outdoor rugs may be rinsed with an outdoor 

hose. If the rug is exposed to excessive water from heavy rain, allow the rug to dry completely to avoid 

mildew/mold. 

Liquid Spills

Blot the affected area with a clean, white towel as soon as possible. Never scrub. If the liquid has dried, 

brush away any excess debris before blotting the area with a damp cloth and mild detergent. Once the 

spot is no longer visible, blot away the detergent with a damp cloth. Keep the damp area of the rug off 

the ground to quicken drying time. Always test colorfastness of the rug before applying detergent.


